
Metro Detroit’s Bike Share

START DATE: June 2021
END DATE: October 2021
JOB TYPE: Part-Time/Contractual (up to 20 hours per week)
COMPENSATION: $15 per hour + 1-Year Free Annual MoGo Pass

DESCRIPTION
MoGo is a nonprofit bike sharing system currently operating in Detroit and Southern Oakland
County. With 75 stations and 650 bikes, MoGo provides a convenient, flexible, and fun way for
metro Detroiters to get around. This summer, MoGo is looking for a group of proactive,
outgoing, and high energy individuals to join the team as Ambassadors. Ambassadors will
serve as the “faces of MoGo” as they attend events to promote the system, interact with and
assist customers at stations, and educate the public about how bike share works. Ambassadors
will be asked to attend events in all areas of its current service area.

RESPONSIBILITIES
● Represent MoGo at weekday, evening, and weekend field marketing events
● Promote membership & casual passes through events, corporate partner visits & tabling
● Educate customers about MoGo, including bike features, unlocking and return

procedure, kiosk sign up, and pricing
● Assist in reaching MoGo’s ridership and equity goals
● Prepare event collateral and membership packets
● Present briefings to local community groups about bike share
● Co-lead and facilitate MoGo group rides for community or corporate partners
● Communicate success stories, key learnings, operations updates, and event recaps to

supervisor after each event or shift
● Support broader Marketing team initiatives, that may include in-office projects
● Other duties as assigned

SKILLS & EXPERIENCE
● Excellent communication skills (fluency in Spanish and/or Arabic is a plus)
● Outgoing and energetic
● Possess a passion for bicycling, urban mobility and improving the quality of life in

Detroit
● Knowledge and ability to ride a bike
● Ability to work and thrive in a team setting
● Ability to take direction and to learn about MoGo
● Ability to use various mobile devices and other technology
● Comfortable in a fast-paced environment
● Ability to stand, stoop, bend and lift up to 45 lbs

How to Apply:
To apply, please submit a resume and 300-400 words detailing why you would excel as a MoGo
ambassador. Please email your application to marketing@mogodetroit.org with the subject line
“Ambassador Application: Your Name.” Applications will be considered on a rolling basis.

https://mogodetroit.org/maps/system-map/
mailto:marketing@mogodetroit.org

